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Portfolio 1: Apple Inc. Ethics
Apple is one of the companies that can be used as an example to other companies in maintaining high ethical standards in its operations. The high ethical standards of Apple have made it to be ranked above many competing companies such as Google in the future 500 companies. In my opinion, I believe that Apple Inc., as a company, is ethical. This is because its operations are guided by four principles which contribute to integrity in all operations and behaviour of the Apple Workers and executives. According to Sawayda (2011), the four principles that ensure integrity are honesty among the employees, respect for every person and customer and among the employees, confidentiality in the operations of the company and the data collected and compliance with the set code of ethics. Apart from the four principles that ensure integrity, Apple has also provided guidelines and information on its website on how to report misconduct and how to ensure corporate responsibility is ensured by the employees and the executive members of the company (Sawayda, 2011). Besides the information on the website, the company has also made available the business conduct helplines for the employees and the public to report any misconduct and unethical behaviour by the employees of the company. All these indicate the Apple has taken a stride ahead in ensuring that its business and operations remain ethical and that is why I regard this company as being highly ethical.
Even though the company has taken all those measures, it still faces ethical issues. In the year 2011, Apple was accused of infringing on the rights to privacy of the users of Apple phones. It was discovered that apple phones were collecting data about the location of their users (Sawayda, 2011). This unethical conduct by the company led to serious criticism from the public and the government alike because such collecting of data was infringing the privacy of the people who used Apple phones (Sawayda, 2011). In a bid to defend itself against the accusation of infringement of user privacy, the company stated that users had the option to disable the feature in the phones. However, even after disabling the feature, Apple phones still collected information about the location of the users. This was unethical of the company that had worked and still works so hard to ensure that it remains ethical.
The ethical parameters in this issue were that when the accusation of privacy infringement came in, the company took the step to inform the users that they could disable the feature in their devices. This was ethical in the sense that the company tried to offer a way forward and set things straight in an effort to clear its name. However, the unethical parameter, in this case, is that even after disabling the feature, Apple phones still collecting data about user locations and therefore continued infringing the privacy of users. This was, however, rectified when the company identified that this was a glitch and corrected the mistake by doing a software update for the devices (Smith, 2011).
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